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BRONSTON WATER ASSOCIATION INC. 

P.O. BOX 243 

To whom it may concern, 

Public Service Commission Examination Financial Record and Procedures 

The Bronston Water Association Board of Directors met on December 6,2004 and 
examined the report that we received on Financial Records and Procedures. 

(1). Multiple Customers on one meter: 

The Board decided to submit a request to the P.S.C. to amend our Tariff to keep the 
charges as they are now. There are only a few of the double hook-ups and to go back 
and have to re-do the billing program on the computer would cost the Association 
more money than we would realize from the charge. There are less than a dozen 
double hook-ups. 
When we were approved for our new tariff and the order that was signed on June 
20,2003, by Thomas M. Dorman, in that order and the staff report that we would 
no longer collect the $10.25 double hook-up charge (see attached page 2-3). 
When our new rates were approved and we had the billing program updated for the 
new tariff we were told to omit the $10.25, charge which we did. 
The Board of Directors request that the P.S.C. approve the discontinued collections 
of the double hook-up fee. 

(2). Collection of Unauthorized Charges: 

1. Bronston Water Association has discontinued the charge of $50.00 meter reset 
fee. We will request the tariff be amended. 

2. T E  reconnection fee of $30.00 was the old charge before the new tariff. We are 
now collecting $50.00 as stated in the new tariff. 
3. The Board voted on 12-06-04 to discontinue the $18.00 meter lid charge, until we 

can request a tariff amendment. (We have never charged a customer for this 
service.) 

4. Reference the Tap on Fee the Bronston Water Association has never collected 
any fee other than what was approved in our tariff. Although the board 
discussed the additional charges it was never charged a customer, until the tariff 
was approved by the P.S.C. 


































